Roleplay(Travel)
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[Dialog 1] - - At the airport(At the check in counter)

A: Good evening. Welcome to ABC Airlines. May I see your passport?

B: Yes, here you are.

A: Thank you. Do you have any baggage that you would like to check-in?

B: Yes, I have one suitcase.

A: Okay. Any carry-on baggage?

B: Yes, I am taking my backpack on board.

A: Here's a name tag for your carry-on baggage. Please attach the tag onto your bag.
B: Thank you.

A: Would you prefer the window seat or the aisle seat?

B: I think I will go for the aisle seat this time.

A: Sure, I can get you the aisle seat.

B: Thanks. That will be very nice.

A: You're welcome. Your seat number is 13A.It will be the aisle seat on the right side.
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[Dialog 2]
At the airport(At the Baggage checking machine /the security check)

A: Please take out your laptop and mobile phone, and put them in this tray.

P: Alright.

A: You can proceed to the security check. Please remember to collect your items after the
check.

P: Thank you, I will.

A: Please empty your pockets and put the contents in the tray, and hand me your boarding
pass.

P: Sure.

A: Please raise your hands and keep them raised while I inspect you.

P: No problem.

A: Okay, you're clear to go. Here's your boarding pass.

P: Thank you.
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[Dialog 3]+ - -On the Airplane

A: Excuse me, could you get me a blanket? I feel a bit cold.
P: Sure. How many blankets do you need?

A: I think one will be enough.

P: Alright. Is there anything else you need?

A: No. That’ll be all. Thank you.

P: You're welcome. I'll bring a blanket in just a moment.

P: What would you like to drink?

A: What do you have?

P: (We have) Orange juice, Coke, beer, and wine.
A: Orange juice, please.

P: Sure. Here you are.

A: Thanks.

P: (Which would you like,) Beef, or chicken?

A: Beef, please.

P: What kind of dressing would you like to have for your salad?
A: T'll have blue cheese.

P: Ok...here you are.

A: Thank you.
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[Dialog 4] - - - At passport control
A: Good evening. Where did you come from?
P: Osaka, Japan.

A: May I see your passport, please?




P: Here you are.

A: What's the purpose of your visit to the United States?
P: For sightseeing.

A: Where are you going to stay?

P: I'll be staying at ABC hotel.

A: How long do you plan to stay?

P: I'm planning to stay for two weeks.

A: OK. You may go.

P: Thank you.

P: Do you have anything to declare?

A: No, I have nothing to declare.

P: Any plants or food?

A: No, I don’t have any.

P: Please open your suitcase and show me what'’s inside.
A: Sure.

P: What is this?

A: It's my medicine for my stomach. I always carry it with me.
P: OK. Thank you. You can go now. Enjoy your stay.

A: Oh, Thank you. I will!
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[Dialog 5] - - -Booking a Hotel.

A: I'd like to book a hotel in London, please.

P: Sure, we can help you find a great place.

A: Actually, I need a budget hotel that's near the marketplaces.

P: Certainly. Okay, here’s one. It's the ABC on East Avenue.

A: What are the rates for 1 person?

P: It costs §70 per night for a spacious room that has one queen size bed.

A: Okay, I'd like to book that room for 3 nights then, from the 14th to the 16th of this month.
P: Certainly Sir, is there anything else I can help you with?

A: That’d be all for now, thank you!
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[Dialog 6] - - Cancelling a Booking.

A: Hello, I need to cancel my flight to Osaka.

B: Okay. Can you give me the date and reservation number?

A: I booked the flight yesterday for June 2nd, and the reservation number is J1525455.
B: Alright, here it is. It’s flight 778 to Osaka on June 2nd, right? Seat numbers 15D and 15C...
A: Yeah, yeah. That’s the one.

B: Would you like to cancel both seats?

A: Yes.

B: You will get back only 85% of the fare, is that okay with you?

A: Tunderstand.

B: Alright. Would you like to reschedule another flight?

A: Not now, but I will get back to you soon.

B: Thank you. Let me cancel your ticket.
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[Dialog 7] - -TAXI

A: Hi, can you take me to Wall Street?

B: Yes. What do you want to do with your luggage?

A: Could you please open the trunk?

B: Yes, I just opened it.

A: T'd like to go to the Metropolitan Museum. Is it far from here?

B: It shouldn't take long. It’ll probably be about a fifteen-minute drive from here.
A: Wow, it looks like there is a big traffic jam.

B: Yeah, there might have been an accident up ahead.

A: OK, then stop at the next intersection. I'll take the subway from there. How much do you
think the fare will be?

B: Probably around three dollars.
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[Dialog 8] - -Car Rental A

R: Good morning. May I help you?

A: I would like to rent a car, please.

R: Okay. What kind of model do you want?

A: I'd like the full-size, please. What's the rate?

R: It will be 60 dollars a day with unlimited mileage.

A: Also, I'd like to have insurance just in case.

R: If you want insurance with full coverage, it will be 7 dollars per day.
A: All right. I'll take it.

R: Here is our brochure, please choose a model from this section.

A: How about this one?

R: All right. How many days would you like to use it?

A: I'd like to use it for just one day.

R: May I see your driver’s license and credit card?

A: I only have the international driver’s license. Is that okay?

R: Yes, it is. Thank you. Please fill in this form. Can you check this box, and put your initials
here?
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[Dialog 9] - - - Car Rental B

A: Hello, this is ABC Car Rental. How may I help you?

B: Hi, I want to make a reservation.

A: What location would you like to rent from?

B: I am flying into EFG Airport, so I was wondering if you have a booth there.
A: Yes we do. What date are you flying in?

B: I am arriving on June 16th.




A: What time will you be arriving?

B: I am scheduled to arrive at 4 pm.

A: For how long would you like to rent the vehicle?

B: I will need it for 8 days.

A: What size car would you like?

B: I want a midsize car, please.

A: Can I have your name?

B: Yes. My name is Sachi Aoki.

A: Can you spell that out for me?

B: My last name is A O K I, and my first nameis SACH L.
A: Thank you. I have reserved a midsize car for you for June 16th to June 23rd. Is there
anything else I can help you with?

B: That will be all.

A: Thank you for calling.

B: Thank you. Bye.
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[Dialog 10] - - - Asking the way

A: Excuse me. I think I've lost my way. Can you show me where I am on this map? Can you
tell me the way to ABC hotel?

B: Take the 6th street north, and turn right at the first traffic signal. It will be on the right
hand aside.

A: Is it far from here?

B: It'll take about 15 minutes by car.




A: Alright, I think I can get there.
B: It's a big hotel. You can't miss it.
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[Dialog 11] - - -Making a hotel reservation.

A: Thank you for calling ABC Hotel. How may I help you?

B: I'd like to make a reservation, but first of all, how much do you charge a night?

A: Our prices start at $50 a night for a standard room.

B: Great. Can you reserve a room for me?

A: Sure. When will you need the accommodation?

B: I will be checking in on June 3rd.

A: How long will you be staying?

B: I'll be staying for three nights.

A: OK, so you will be coming in on the 3rd of June and checking out on the 6th. Is that
correct?

B: Yes.

A: Would you like breakfast at the hotel?

B: No thanks.

A: Can I have your name, please?

B: Sure. My name is Misaki Tanaka.

A: T have the room booked for you. If you need to cancel the reservation by any case, please
call us at least 24 hours before your check in date. Is there anything else I can do for you?
B: Yes, I have one more question. From what time can we check in?

A: We can check you in from 1:30pm.

B: Great. Thank you.
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[Dialog 12] - -Check-in

A: Do you have any single rooms available?




B: Let me check....Yes, we can get a room for you. It'll be seventy dollars for the night
including tax.

A: That sounds good.

A: T'd like to check-in right now.

B: Do you prefer a smoking room or a non-smoking room?
A: I prefer the non-smoking room. Is it available?

B: Yes, please sign your name here.

A: OK.

B: This is the key for your room.

A: Thanks.

B: Would you like your luggage to be sent to your room?
A: No thanks. I can take care of it myself.
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[Dialog 13]- - -Room service

R: Front desk. May I help you?

A: Good morning. I am calling from room 3052. I would like a cup of coffee.
R: Certainly. We'll bring it in a few minutes.

A: Thank you!

R: Good afternoon. Here is your coffee.

A: Thank you. Please put it on the table. This is a small tip for you.
R: Thank you, sir. Would you like to pay for the coffee now?

A: Please charge it to my room.
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[Dialog 14]: - - Telephone Facilities/Asking for Laundry Service.

O: Operator. May I help you?

A: Yes. Can you tell me how I can get an outside line?

O: Just dial 0, wait for the dial tone, and then dial the phone number you want to call. Or we
can place a call for you, if you wish.

A: No, thanks. I'll try it myself.

A: Hi! Can you send someone to pick up the laundry from my room? The room number is
608.

B: Sure. Is there anyone in the room right now?

A: Yes. My wife’s there. Could you send someone right away? We are leaving in 15 minutes.

B: Alright. Housekeeping is coming right away.

A: Thank you so much.
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[Dialog 15] - - - Checking out of the hotel

R: Good morning. May I help you?

A: Yes, I'd like to check out. My name’s Adachi, room 305. Here’s the key.

R: One moment, please. Here’s your bill. Can you check and see if the amount is correct?
A: Yes, what’s the additional 20 pounds for?

R: That’s for the phone calls you made from your room.

A: Can I pay with credit card?

R: Certainly. May I have your passport, please?

A: Here you are.

R: Could you sign here for me?

A: Sure.

R: Here is your receipt and your change. Thank you for staying with us. Have a nice day.
A: Thank you. I enjoyed my stay here, thank you for everything.
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[Dialog 16]- - - At the Travel Agency

A: Hello, I want to schedule my trip to ABC for next week.

B: Okay, when are you planning to travel?

A: T have to reach ABC by 14th.

B: Is this a round trip? If it is, let me check for your return ticket.

A: Yes. Can you check if a seat is available on the 21st in the evening?

B: Sure, let me check. There’s a nonstop flight at 5 am on 14™ from XYZ to ABC airport . Also,
a nonstop flight on 21st is available. It will be flight 709 departing at 6:30PM.
A: Okay, fine. I think that will work for me.

B: Would you like to book the tickets then?

A: How much do the tickets cost?

B: The total will be $250.

A: Do you accept credit cards?

B: Yes, we do.
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[Dialog 17] - - - Asking for directions

A: Excuse me. Can you show me how I can get to the art museum?

B: Sure. You have to walk five blocks on ABC Street, turn left, and then walk one block.
A: Thanks. Do you know if there is a train station nearby as well?

B: Yes, the Blue Line Station is two blocks away from the museum.

A: Thank you very much!

Finding a Coffee Shop

A: Do you know where Starbucks is?

B: Yes. Go down this street, and when you reach a 'T', turn left. At the next stop sign, turn
right. You'll see a hospital on your left, and Starbucks is directly across the street from
there.

A: Is it far away from here?

B: Not really.

A: Thank you.

B: Don't mention it.
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[Dialog 18] - -Making a Restaurant reservation
A: Hello, how may I help you today?

B: I would like to make a reservation.

A: What day would you like me to book for?

B: This Friday at 6:00pm.

A: We have a table at 6:15. Will that be acceptable?

B: Yes, no problem.

A: May I have your name?

B: Tanaka.

A: T have reserved a table for Mr. Tanaka on Friday night at 6:15. Is there anything else I can
do for you?

B: That will be all.

A: Thank you for calling.

B: Thank you. Good bye.

A: Good bye.
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[Dialog 19] - - -Restaurant

A: Good evening. Do you have a reservation?
B: No. Do you have a table for two?

A: Smoking or non-smoking?

B: Non-smoking, please

A: Let me see. All right, this way, please.

A: Would you like something to drink before your meal?

B: I'll take a Coke.

A: One Coke. I'll be right back with your Coke.

A: Here is your Coke. Are you ready to order?

B: No, not yet. Could you give me a few minutes?

A: Sure. Please take your time. I'll be back later.

B: I'm ready to order now. I'll have a steak and a cup of onion soup.
A: How would you like it cooked?

B: Medium rare. I'd also like to have a bottle of wine, please.
A: Yes, sire. White or red?

B: I'd like red wine.

A: Will that be all?

B: Yes. That'll be all, thank you.

A: Enjoy your meal!
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[Dialog 20] - - - Shopping

A: Do you need help finding anything?

B: I'm looking for this shirt in small size.

A: Here it is. We also have some nice jackets on discount here. How do you like this one?
B: May I try that on?

A: Sure, go ahead.

B: Do you have this in a smaller size?

A: How about this one?

B: This is good. Thank you. Do you have belts here in this shop?
A: Yes. They are on the other side of the counter there.

B: Thank you.

A: No problem. Let me know if you need anything else.
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[Dialog 21]- - - Shopping
A: May I help you, sir?
B: Yes, please. I'm looking for a cotton polo shirt.
A: Are you looking for any particular color?
B: Not really.
A: How about this one?
B: I like the design, but I don’t particularly like this color. Does this come in any other
colors?
A: Yes, we have blue and pink.
B: Well...Can I see the pink one?
A: Here you are. How do you like it?
B: This is very nice. I'll take this one. How much is it?
A: It's forty-five dollars.
B: That's a little more expensive than I expected. Can you make it cheaper for me?
A: How about forty dollars?
B: Okay, that would be affordable. I would like to buy this.
A: How would you like to pay?
B: I'll pay by credit card.
A: We accept MasterCard, Visa, and American Express.
B: I'll pay by Visa.

B:
A:
B:
A:




A: Thank you very much!
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[Dialog 22]- - - Shopping

S: Are you looking for something?

C: Yes, I'm looking for T-shirts. Where do you have them?

S: They're right over there.

C: Oh, I couldn't see them. Thank you.

C: Excuse me. Do you have this T-shirt in other colors?

S: We've got it in white, black, red and purple. What size do you want?
C: Medium size, please.

S: OK, in medium we've got black and red.

C: OK, can I try the red?

S: Yes, of course. The changing rooms are over there.

S: Isit OK?

C: Yes, I'll take it.

S: That will be £10.5. Would you like to pay by credit card or by cash?
C: Cash please. Here’s twenty.

S: OK, thanks. That’s §9.5 change and here’s your receipt.

C: Thanks. Bye.
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[Dialog 23] - - - At bank

C: Hi! May I help you?

A: Hello. What's the rate for today?

C: What currency are you planning to exchange?

A: T'd like to exchange from Japanese yen to US dollar.
C: It's 115 Yen for 1 US dollar including our handling fee.
A: OK. I'd like to exchange 13,000 Japanese yen into dollars.
C: How would you like it?

A: 5 twenties and the rest in singles, please.

C: Yes. May I see your passport?

A: Here you are.
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[Dialog 24]---At a doctor

D: Please have a seat here. What’s wrong?

A: T have a terrible stomachache.

D: Do you have diarrhea?

A: Yes, I do.

D: Do you have any other symptoms?

A: Yes, I feel sick.

D: You mean you feel nauseous?

A: That’s right. I feel like throwing up. And I also feel dizzy right now.
D: When did the symptoms start?

A: This morning. Yesterday evening, I think I ate something raw.

D: All right. Please show me your stomach and lie down there. ... Just tell me if it hurts when
I do this.

A: It doesn't hurt. ... Ouch. It hurts there.

: Okay. Maybe you have indigestion.

: Can you give me something for the time being?

: Yes, I'll give you a prescription for indigestion tablets.
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Dialog 25]- - - At a doctor

D: What's the matter?

A: T have a slight fever and I also have chest pain when I cough.

D: How does it hurt?

A: T have difficulty breathing.

D: Let's check your chest. Unbutton your shirt. Please, take a deep breath. And let it out
slowly.

A: What'’s the result?

D: There is nothing to worry about. Maybe it came from fatigue. Here is my prescription.

A: When do I take the medicine?
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: Please take it three times a day after every meal.
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[Dialog 26] - - -Mail

A: Hi! I would like to send this to Japan. How much is the postage to Japan?
B: What type of mail would you like to send it by?

A: What is the price difference?

B: You can send it by priority airmail for $17.68 or by regular airmail for $13.95.
A: T'll send it by regular airmail.

B: Is there any food in here?

A: No.

B: Would you like to get insurance for the contents?

A: How much is the insurance?

B: For $200, it will be $3.76.

A: Yes, please. How long will it take to get to Japan?

B: It takes about one week.

B: Your total is $17.71.
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[Dialog 27] - - - The first meeting

A: It's a nice day.

B: Yes. It is a beautiful day.

A: Do you live around here, or are you just visiting?

B: I am on vacation from Japan.

A: That's cool. Are you having a good stay here?

B: Yes. There are many things to see and I'm taking a lot of pictures. Do you live in this city?
A: Yeah. I live here with my kids.

B: Where would be a good place to go sightseeing in this city?

A: I recommend going to the waterfront downtown. There’s a ferry you can take, some good
restaurants, and a good beach for a walk.

B: How do I get there from here?

A: You see ABC Street over there? Go straight for 8 blocks. When you come to 5th Avenue,
turn left. Follow the street for about 1 mile and you should see it.

B: Thanks. I'll go check it out. It was nice talking to you.

A: It was nice meeting you. Have a good time.
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[Dialog 28] - -Railway Travel

C: Hello. I would like to buy a ticket to London. What time does the next train depart for
London?

T: It will depart at 15:00, from platform A.

C: Is it a direct train to London?

T: No, you have to change trains at Birmingham. Would you like a round-trip ticket or a
one-way ticket?

C: One-way, Please.

T: That’ll be §£18.

C: Here you are.

T: Here's your ticket and change, sir.




C: Thank you.
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[Dialog 29] - - - At the Bus Stop

S: Excuse me. Can I ask you for some directions?

J: Yes, sure. Where are you trying to go?

S: Well, I've never been downtown before. Could you please tell me the way to the down
town area?

J: Okay. No problem. It's too far to walk. You should take a taxi or a bus. I would take a bus
if I were you, because it's less expensive.

S: OK, thanks. I'll take the bus. Can you show me where the bus stop is?

A: It's just outside the exit.

S: How far is the down town area from here by bus?
J: It’s only six stops from here.

S: How long will the bus ride take?

J: It’ll take about twenty minutes.

S: Okay, thanks so much.
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[Dialog 30] - - - Which Bus Goes To ABC Park

A: Excuse me. 'm new to this town. Can you tell me which bus goes to ABC Park?
W: Sure! You can take Route No. 6A or 6B, whichever bus comes first.

A: Are these direct lines or do I need to change buses somewhere?

W: No. Both buses are direct.

A: That’s great! When can I expect them to get here?

W: 6A should be here in a few minutes.

A: Where can I get a ticket for the bus?

W: Well, you don't have to buy a ticket before getting on the bus. You need to pay the fare
when you get off.

A: Thanks for your help.

W: That’s okay. We all need help sometimes.
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